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Domestic Flights
Total Passengers

671,215,680

International Flights
Total Passengers

68,233,975

More than 700 Million Passengers Reported for
All U.S. Airports (2020)

90.8%

9.2%

*All U.S. Airport reported embarking and disembarking passengers.

All U.S. Airports Passengers*

Domestic Flights 671,215,680

International Flights 68,233,975

Total 739,449,655

Source: T-100 Domestic Market Data. 

https://www.transtats.bts.gov/Data_Elements.aspx?Data=1

APIS/I-92 U.S. International Flights (embark/debark)

National Travel & Tourism Office

https://www.transtats.bts.gov/Data_Elements.aspx?Data=1


Top 10 U.S. Airports
2020 Total International Passengers to/from the U.S.

JFK MIA LAX EWR ORD IAH ATL DFW SFO FLL

Total Int'l Pax 8,706,190 7,430,924 6,534,226 3,886,687 3,676,975 3,676,322 3,511,788 3,461,960 3,341,395 3,028,253
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Top 10 Airports = 47 Million Passengers
All U.S. Airports = 68 Million Passengers

Source: APIS/I-92 U.S. International Flights (embark/debark passengers)

National Travel & Tourism Office



Overseas Passengers
45,960,189

Mexico Passengers
14,891,395

Canada Passengers 
7,382,391

2020 U.S. Airport Total International  Air Passengers 
68 Million Passengers to/from the U.S. 

21.8%

67.4%

10.8%

➢ Of the 68 Million international passengers arriving or departing from U.S. airports, 11% are traveling on U.S./Canada 
flights, 22% are traveling on U.S./Mexico flights and more than two in three (67%) are on U.S./overseas  flights. 

Source: APIS/I-92 U.S. International Flights (embark/debark passengers)

National Travel & Tourism Office



Top 10 U.S. Airports
2020 Total Overseas Passengers to/from the U.S.

JFK MIA LAX EWR SFO ATL FLL ORD IAH IAD

Total Overseas 7,999,724 6,505,745 4,256,589 3,271,620 2,579,433 2,554,600 2,289,482 2,208,883 1,890,176 1,882,310
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➢ Top 10 U.S. airport arrivals and departures by overseas passengers (excludes Canada and Mexico flights).

Source: APIS/I-92 U.S. Overseas Flights (embark/debark passengers)

National Travel & Tourism Office



The NTTO Survey of International Air Travelers

English and 11
Foreign language versions

Self administered by
passenger

Same survey for non-resident
and resident travelers …
Skip patterns

New Questionnaire

Designed by Government and 
the Travel Industry

New NTTO Reports 
Data on 47
Traveler Characteristics 
subset for airports

https://www.trade.gov/travel-tourism-industry

National Travel & Tourism Office

CIC Research, Inc.
8361 Vickers Street
San Diego, CA   92111-2112



Trip Decision Information - 2020 Travelers Using All U.S. 
International Airports as Port of Entry/Embarkation 

Trip Decision Information

Overseas 
Travelers 

to the U.S. 

U.S. 
Residents 

on an 
Overseas 

Trip

Combined 
U.S. 

Residents 
& Overseas 

Visitors

Trip Decision Time Prior to Departure (days) 86 84 85

Airline Reservation Time Prior to Departure (days) 64 61 62

Top 3 Source for Making Airline Reservations

Directly with the Airline 38% 49% 45%

Internet Booking Service 32% 32% 32%

Travel Agency Office 18% 13% 14%

% of Travelers Buying Travel Insurance for Trip 56% 29% 38%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Trip Decision Information – 2020 Canada Travelers Using All U.S. 
International Airports as Port of Entry/Embarkation 

Trip Decision Information

Canada 
Visitors 

Traveling 
to/from the 

U.S. 

U.S. 
Residents 
Traveling 
to/from 
the U.S. 

and 
Canada

Combined 
Canada 

Visitors  to 
the U.S. and 

U.S. Residents 
to Canada 

Trip Decision Time Prior to Departure (days) 76 42 67

Airline Reservation Time Prior to Departure (days) 55 31 48

Top 3 Source for Making Airline Reservations

Directly with the Airline 46% 51% 48%

Internet Booking Service 33% 29% 32%

Travel Agency Office 10% 4% 8%

% of Travelers Buying Travel Insurance for Trip 32% 16% 27%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Trip Decision Information – 2020 Mexico Travelers Using All 
U.S. International Airports as Port of Entry/Embarkation 

Trip Decision Information

Mexico 
Visitors 

Traveling 
to/from the 

U.S. 

U.S. 
Residents 
Traveling 
to/from 
the U.S. 

and 
Mexico

Combined 
Mexico 

Visitors  to 
the U.S. and 

U.S. Residents 
to Mexico 

Trip Decision Time Prior to Departure (days) 53 76 72

Airline Reservation Time Prior to Departure (days) 41 58 55

Top 3 Source for Making Airline Reservations

Directly with the Airline 54% 52% 52%

Internet Booking Service 33% 35% 35%

Travel Agency Office 8% 10% 9%

% of Travelers Buying Travel Insurance for Trip 24% 25% 25%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Trip Decision Information – 2020 International Travelers Using All 
U.S. International Airports as Port of Entry/Embarkation 

Trip Decision Information

International 
Visitors 

Traveling 
to/from the 

U.S. 

U.S. 
Residents 
Traveling 
to/from 
the U.S. 
and Intl.

Combined 
International 

Visitors  to 
the U.S. and 

U.S. Residents 
to Intl. 

Trip Decision Time Prior to Departure (days) 81 80 80

Airline Reservation Time Prior to Departure (days) 60 60 60

Top 3 Source for Making Airline Reservations

Directly with the Airline 41% 50% 47%

Internet Booking Service 32% 32% 32%

Travel Agency Office 16% 12% 13%

% of Travelers Buying Travel Insurance for Trip 48% 28% 34%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office
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National Travel & Tourism Office



2020 Total International Traffic Traveling Overseas via All U.S. 
International Airports as Port-of-Entry/Port of Embarkation – 

Foreign Debarkation Airport
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Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Types of Transport Used by Non-Resident Overseas Visitors and  
U.S. Residents Traveling Overseas for Travelers Using All U.S. 

International Airports as Port of Entry/Embarkation 2020

Transport Used in Trip Destination
Overseas Travelers 

to the U.S. 
U.S. Residents on 
an Overseas Trip

Combined U.S. 
Residents & 

Overseas Visitors

Auto, Private or Company 37% 47% 44%

Air Travel Between Cities 25% 33% 30%

Taxicab/Limo 24% 25% 25%

City Subway/Tram/Bus 25% 16% 20%

Rented Auto 26% 13% 18%

Ride Sharing Service 19% 15% 17%

Bus Between Cities 16% 17% 16%

Railroad Between Cities 5% 9% 8%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Types of Transport Used by Canadian Travelers to the U.S. and  U.S. 
Residents Traveling to/from the U.S. and Canada for Travelers Using 

All U.S. International Airports as Port of Entry/Embarkation 2020

Transport Used in Trip Destination
Canada Travelers 
to/from the U.S. 

U.S. Residents 
Traveling to/from 

the U.S. and 
Canada

Combined  
Canada Visitors to 
the U.S. and U.S. 

Residents to 
Canada

Auto, Private or Company 39% 45% 41%

Rented Auto 28% 23% 26%

Ride Sharing Service 28% 23% 26%

Taxicab/Limo 24% 18% 22%

Air Travel Between Cities 17% 25% 19%

City Subway/Tram/Bus 12% 17% 13%

Cruise Ship/River Boat 1+ 
Nights

13% <1% 9%

Bus Between Cities 6% 8% 6%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Types of Transport Used by Mexican Visitors and  U.S. Residents 
Traveling to/from the U.S. and Mexico for Travelers Using All U.S. 

International Airports as Port of Entry/Embarkation 2020

Transport Used in Trip Destination
Mexico Travelers 
to/from the U.S. 

U.S. Residents  
Traveling to/from 
the U.S. & Mexico

Combined Mexico 
Visitors Traveling 

to the U.S. and 
U.S. Residents to 

Mexico

Auto, Private or Company 54% 47% 48%

Air Travel Between Cities 29% 30% 30%

Taxicab/Limo 13% 28% 25%

Ride Sharing Service 15% 20% 19%

Rented Auto 19% 10% 12%

Bus Between Cities 6% 13% 12%

City Subway/Tram/Bus 9% 6% 6%

Ferry/River Taxi/Short Scenic 
Cruise

3% 4% 4%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Types of Transport Used by International Visitors and  U.S. 
Residents Traveling to/from the U.S. and Intl. for Travelers Using 
All U.S. International Airports as Port of Entry/Embarkation 2020

Transport Used in Trip Destination

International 
Visitors to/from 

the U.S. 

U.S. Residents 
Traveling to/from 

the U.S. and 
International

Combined  
International 
Visitors to the 
U.S. and U.S. 
Residents to 
International

Auto, Private or Company 39% 47% 44%

Air Travel Between Cities 25% 32% 29%

Taxicab/Limo 23% 26% 25%

Ride Sharing Service 20% 17% 18%

Rented Auto 26% 12% 17%

City Subway/Tram/Bus 21% 13% 16%

Bus Between Cities 13% 15% 15%

Railroad Between Cities 4% 6% 6%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Top 10 International Countries of Origin for Visitors to the U.S. in 2020 
Total Arriving/Departing Passengers on International Flights

United
Kingdom

Japan
South
Korea

Brazil PRC France Germany India Colombia Australia

Country of Origin 1,413,810 1,374,802 857,757 826,202 699,472 570,575 568,000 540,282 523,532 404,005
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➢ 7.78 million passengers arriving/ departing the U.S. from the top 10 international countries of 
residence in 2020.  

➢ 22 million passengers arriving/ departing the U.S. – residents of all international countries.

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Top 10 International Countries visited by U.S. Residents 
2020 Total Arriving/Departing Passengers on U.S. International Flights

Mexico
Dominican
Republic

Jamaica
United

Kingdom
Canada Costa Rica India France Colombia Bahamas Philippines

Country Visited 11,415,874 2,894,739 1,834,694 1,753,152 1,223,129 1,141,587 1,141,587 1,060,045 937,732 896,962 896,962
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➢U.S. residents who visited Mexico generated nearly four-times the volume of passengers 
arriving/departing the U.S. compared to any other country visited by U.S. residents.

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



U.S. Residents: Top 10 States of Residence  for Passengers 
Arriving/Departing the U.S. on International Flights in 2020

California New York Texas Florida New Jersey
Pennsylvani

a
Massachu-

setts
Virginia Illionois Washington

State of Residence 5,474,940 4,467,237 4,282,344 3,154,360 2,123,156 2,060,485 1,475,654 1,425,880 1,426,171 1,321,449
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➢ Residents of California generated the largest volume of passengers arriving/departing the U.S. on international flights.
➢ Combined the residents of the top 10 states generated 27.2 million (67%) of the total 40.77 million U.S. resident 

passengers arriving/departing on U.S. international flights.

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



U.S. Residents: Top 10 Metro Areas of Residence for Passengers  
Arriving/Departing the U.S. on International flights in 2020

New York
City

Los Angeles-
Long Beach

Dallas-Plano-
Irving

Washington
DC

Chicago Philadelphia Houston Miami Seattle Phoenix

City of Origin 3,950,032 2,078,448 1,689,368 1,388,698 1,128,236 1,100,672 1,046,944 999,542 838,269 822,804
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➢ Residents of New York City generated the largest volume of passengers arriving/departing the U.S. on international flights.
➢ Combined the residents of the top 10 cities generated 15.0 million (37%) of the total 40.77 million U.S. resident 

passengers arriving/departing on U.S. international flights.

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Top 10 States Visited by Non-U.S. Resident Passengers
Arriving/Departing the U.S. on International Flights - 2020

Florida
New York

State
California Texas Hawaii Nevada Guam Arizona Illionois New Jersey

State Visited 6,319,071 3,935,754 3,935,754 1,661,763 1,399,379 1,333,783 721,555 677,824 590,363 568,498
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➢ Florida was the highest ranked state destination reported by Non-U.S. residents arriving/departing the U.S. on 
international flights in 2020.

➢ New York and California followed, with Texas, Hawaii and Nevada in the top six reported state destinations.

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Top 10 Cities Visited by Non-U.S. Resident Passengers
Arriving/Departing the U.S. on International Flights in 2020

New York
City

Miami Orlando
Los Angeles-
Long Beach

Las Vegas Honolulu San Francisco Houston Ft Lauderdale
Washington

DC

City Visited 3,848,292 3,498,448 2,667,566 2,273,991 1,290,053 1,180,726 1,049,534 787,151 721,555 612,228
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➢ New York City was ranked the #1 metro area destination (true O&D) in the U.S. by Non-U.S. 
residents  arriving/departing the U.S. on international flights in 2020 with 3.8 million total 
passengers (18%).  Miami ranked second, followed by Orlando and Los Angeles.

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Trip Purpose, Travel Group, Nights Away from Home, and Spending
All Passengers Departing the U.S. on an International Flight - 2020

Trip Characteristics
Non-U.S. 
Residents 

U.S.
Residents

Combined 
Non-U.S. 

Residents & 
U.S. Residents

Top 3 Main Purpose of Trip

Vacation/Holiday 54% 54% 54%

Visit Friends & Relatives (VFR) 24% 31% 28%

Business 12% 7% 9%

Top 3 Travel Party Descriptions

Traveling Alone 64% 66% 65%

Spouse/Partner 19% 22% 21%

Family/Relatives 15% 11% 12%

Nights on International Trip 20 16 17

Trip Spending

Mean Total Trip Expenditure per visitor/trip $2,217 $2,146 $2,158

Mean International Airfare Per visitor/trip $910 $878 $890

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Air Carrier: Flag, Flight Choice, Seating Information
All Passengers Departing the U.S. on an International Flight - 2020

Flight Information
Non-U.S. 
Residents 

U.S.
Residents

Combined 
Non-U.S. 

Residents & 
U.S. 

Residents

Flag of Carrier

U.S. Flag 27% 63% 51%

Foreign Flag 73% 38% 49%

Top 3 Reasons for Flying on Departure Airline

Airfare 55% 50% 52%

Convenient Schedule 46% 48% 47%

Non-Stop Flights 43% 40% 41%

Seating Area

Economy/Coach/Tourist 82% 74% 77%

Premium Economy 12% 17% 15%

1st/Executive/Business 6% 9% 8%

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Demographics: Gender, Age, and Income
All Passengers Departing the U.S. on an International Flight - 2020

Demographics 
Non-U.S. 
Residents 

U.S.
Residents

Combined Non-
U.S. Residents & 

U.S. Residents

Percent of Male Travelers 50% 47% 48%

Percent of Female Travelers 50% 53% 52%

Average Age Males (years) 41 45 44

Average Age Females (years) 39 43 42

Average Household Income $79,749 $129,906 $113,710

Percent of Travelers on 1st Int’l Trip 15% 6% 9%

# of Trips in Past 12 Months

1 Trip 52% 37% 42%

2 or More 48% 64% 58%

Average 2.2 2.8 2.6

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Airport Ratings: All U.S. Airports
All Passengers Departing the U.S. on an International Flight - 2020

Overall
Airport

Evaluation

Airport
Terminal

Cleanliness

Airport
Terminal
Signage

Business
Center/
Wireless
Available

Concession
Prices

Ease of
Transit

through
Airport

Ground
Transport

Retail
Goods/

Services/
Duty Free

Security
Measures

Terminal
Seating

Availability

Non-U.S. Residents 4.0 4.2 4.1 4.0 3.4 4.0 3.9 3.5 4.1 4.1

U.S. Residents 4.1 4.3 4.3 4.1 3.4 4.0 4.0 3.8 4.1 4.2

0.0

1.0

2.0

3.0

4.0

5.0

A
ir

p
o

rt
 R

at
in

g

Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



Ratings: Passport Control, Baggage, & Customs Clearance
Non-U.S. Resident Passengers Port of Entry Airport
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Source: NTTO Survey of International Air Travelers

National Travel & Tourism Office



The Quickest Way to U.S. International Tourism Information:

https://www.trade.gov/travel-tourism-industry
Includes International Travel Research Online

Order, read, download & print the latest statistics on 
international travel to and from the United States

• All of the latest summary tables highlighting specific tourism trends

• Nearly 40 market, regional & sector profiles available that include airport data

• Forecast of international travelers to the U.S. through 2024

• Information on NTTO’s six on-going market analysis (research) programs

• Updated monthly statistics on arrivals and departures

• Late-breaking TI News announcements and information releases

• New NTTO COVID-19 Monitor

• Links and information on Commerce’s Commercial Service Travel & Tourism Team in the USA & Abroad

• Links to other relevant organizations in the travel and tourism industry

• Also visit the CIC Research, Inc. website at:  https://home.cicresearch.com/

Sign up for TINews, NTTO’s FREE news service

National Travel & Tourism Office
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