2022: Profile of International Air Passengers Traveling To/From the U.S.
Combined Total International Air Passenger Traffic Arriving/Departing the U.S.
(Survey of International Air Travelers)

OFC

o,

A ,

) \,4 %,
X N ¢
§ A

- Sk &

[ 3

%, °
2 &
e

& . . .
smesot™  National Travel & Tourism Office

INTERNATIONAL

TRADE

ADMINISTRATION

enver

Memphis

I}

CIC Research, Inc.
8361 Vickers Street
San Diego, CA 92111-2112



Approximately 1.7 Billion Passengers Reported for
All U.S. Airports (2022)

International Flights
Total Passengers

198,147,057
Domestic Flights
Total Passengers
1,501,070,788 All U.S. Airports Passengers*
Domestic Flights 1,501,070,788

International Flights 198,147,057

Total 1,699,217,845

Source: T-100 Domestic Market Data.
https://www.transtats.bts.gov/Data_Elements.aspx?Data=1

APIS/I1-92 U.S. International Flights (embark/debark)

*All U.S. Airport reported embarking and disembarking passengers.
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https://www.transtats.bts.gov/Data_Elements.aspx?Data=1

Top 10 U.S. Airports
2022 Total International Passengers to/from the U.S.

30,000,000
25,000,000 Top 10 Airports = 137 Million Passengers
All U.S. Airports = 198 Million Passengers
20,000,000
15,000,000
10,000,000
5,000,000
0 JFK MIA LAX EWR ORD SFO ATL DFW IAH IAD
Total Int'l Pax| 27,527,336 | 21,134,581 | 16,734,978 | 12,591,005 | 11,482,978 | 10,158,049 | 10,036,633 | 9,915,809 | 9,576,970 | 7,441,544

Source: APIS/1-92 U.S. International Flights (embark/debark passengers)
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2022 U.S. Airport Total International Air Passengers
198 Million Passengers to/from the U.S.

Mexico Passengers
36,223,590

Overseas Passengers
139,895,567

Canada Passengers
22,027,900

» Of the 198 Million international passengers arriving or departing from U.S. airports, 11% are traveling on U.S./Canada
flights, 18% are traveling on U.S./Mexico flights and seven in ten (71%) are on U.S./overseas flights.

Source: APIS/I-92 U.S. International Flights (embark/debark passengers)
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Top 10 U.S. Airports
2022 Total Overseas Passengers to/from the U.S.

30,000,000

25,000,000

20,000,000

15,000,000

10,000,000

5,000,000

0

JFK MIA LAX EWR ORD ATL SFO IAD IAH BOS
Total Overseas| 25,752,161 | 18,774,635 | 10,864,146 | 10,557,441 | 7,785,887 | 7,716,722 | 7,415,590 | 6,728,647 | 5,315,510 | 5,212,814

» Top 10 U.S. airport arrivals and departures by overseas passengers (excludes Canada and Mexico flights).

Source: APIS/I-92 U.S. Overseas Flights (embark/debark passengers)
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The NTTO Survey of International Air Travelers

English and 11
Foreign language versions

Self administered by
passenger

Same survey for non-resident
and resident travelers ...
Skip patterns

SURVEY OF

AIR TRAVELERS

DEPARTING THE UNITED STATES

Gl PR uas L

TRADE

QDR IHIZTEAT

NTERNATIONAL

Thiy suirvey ubso ovailoble in Arabic, Chinese, French, Garmon, Maltan, lopansse, Korsan, Polish, Forttguese, Russian, Spanish.

Dearintsrational Travelar:

Plense hela the travel Industy taprove tha servires thiey sifer yau, The information collecled i this suzvey

is usad by airlines, alraorts, hotels, gavemment travel ofices, deslinglion warke g orgavizations, and othar
travel alaaners and provid £ Lo undesstand you. the intematioral traveler, and thereay wake stepsto imerave
wour nexl inlespativnal tip.

This questnanaire 15 desianed to b wompleted by beth non W.5. residents who kave visited tha country and
U5, residents Waveling abroud. IF you are 18 years of age or older, please complate this veluntany survsy. ONLY
ONE RESPONSE PER FAMILY, PLEASE. Wi will not be asking your nama ar any other nersanally identitying
infonmation.

Upon completing this sursey, please return it 20 the pesan who gave it to you. The estimatad average time

o coerplate thisquestionaiie is 15 minutes. § you have any comments regarding this suray, or fingd you

arcd tmail yuur curmpieted survey, please forward to National Travel and Tourism Office, | Ly, washineton 19¢
70530, ¢1 the Olfice of Informiztion and Regu atory Affairs, ONE, Control DEXS-1227, Washingtan 130 20503,
Thark you foryaur coaperation ar tis impor lent suryey

& SRR s W h T
{ 22 T i i clleg B3 e a7 AU ' g 1 5 p 0
FUTREFE L, B
Qucstionnaie dispunible en frangais. Vauillez le raclamer 57l vous plait.
Diese Umfrage ist auch auf deutsch arhéltlizh. Bei Bedarf bitte rin Examplar arfardern.
Questa indaging & disponibila Ancha in italiana. S necassario, ai praga di richisderre una copr.
Food— L IBEBRLGFEL (AN ETIL IGLTLES ., TG LR,
S3uE | Hakx ga-o AdNE s
T sam kivdan jewt Gkene na Faddanie kostepria po polskar.
| Hé unwi versao e Puilugaés da prusenl i5a. Se lor aiig, favor pedir uma capia-
| BaHHblE BONPOCHNK TARXE MWBBTCA HR DYCCROM AZHING. iy W
' Fsle constionznio tanibica esta en uspaiial, Solivitelo
b

Expires 07312021

OMB CONTROL KO. 0625-0227

New Questionnaire

Designed by Government and
the Travel Industry

New NTTO Reports
Data on 47

Traveler Characteristics
subset for airports

https://www.trade.qgov/travel-tourism-industry
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Trip Decision Information - 2022 Travelers Using All U.S.
International Airports as Port of Entry/Embarkation

U.S.
Residents
Overseas on an
Travelers Overseas
Trip Decision Information to the U.S. Trip
Trip Decision Time Prior to Departure (days) 103 102
Airline Reservation Time Prior to Departure (days) 76 70

Top 3 Source for Making Airline Reservations

Directly with the Airline 48% 54%
Internet Booking Service 27% 27%
Travel Agency Office 18% 13%
% of Travelers Buying Travel Insurance for Trip 56% 35%

Source: NTTO Survey of International Air Travelers
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Combined
U.S.

Residents
& Overseas

Visitors

103
72

51%
27%
15%

44%
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Trip Decision Information — 2022 Canada Travelers Using All U.S.
International Airports as Port of Entry/Embarkation

Canada

Visitors
Traveling
to/from the
Trip Decision Information U.S.

Trip Decision Time Prior to Departure (days) 74

Airline Reservation Time Prior to Departure (days) 54

Top 3 Source for Making Airline Reservations

Directly with the Airline 55%
Internet Booking Service 29%
Travel Agency Office 8%
% of Travelers Buying Travel Insurance for Trip 32%

Source: NTTO Survey of International Air Travelers

WT OF ¢,
s O,

&(“
3 INTERNATIONAL
m
3
&

TRADE

ADMINISTRATION
< & . . .
®srrecoc®™  National Travel & Tourism Office

a0 * Dsn
2 s,

U.S.
Residents
Traveling

to/from

the U.S.
and

Canada

71
46

52%
32%
5%

23%

Combined
Canada
Visitors to
the U.S. and
U.S. Residents
to Canada

73
51

54%
31%
7%

28%
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Trip Decision Information — 2022 Mexico Travelers Using All U.S.
International Airports as Port of Entry/Embarkation

Mexico

Visitors
Traveling
to/from the
Trip Decision Information U.S.

Trip Decision Time Prior to Departure (days) 60

Airline Reservation Time Prior to Departure (days) 43

Top 3 Source for Making Airline Reservations

Directly with the Airline 56%
Internet Booking Service 28%
Travel Agency Office 9%
% of Travelers Buying Travel Insurance for Trip 23%

Source: NTTO Survey of International Air Travelers
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U.S.
Residents
Traveling

to/from

the U.S.
and

Mexico

86
63

57%
33%
8%

29%

Combined
Mexico
Visitors to
the U.S. and
U.S. Residents
to Mexico

80
58

57%
32%
8%

28%
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Trip Decision Information — 2022 International Travelers Using All
U.S. International Airports as Port of Entry/Embarkation

Trip Decision Information

Trip Decision Time Prior to Departure (days)

Airline Reservation Time Prior to Departure (days)

Top 3 Source for Making Airline Reservations
Directly with the Airline
Internet Booking Service

Travel Agency Office

% of Travelers Buying Travel Insurance for Trip

Source: NTTO Survey of International Air Travelers
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International
Visitors
Traveling
to/from the

U.S.
95

69

49%
28%
15%

49%

U.S.
Residents
Traveling

to/from
the U.S.
and Intl.

97
67

54%
29%
11%

33%

Combined
International

Visitors

to

the U.S. and
U.S. Residents
to Intl.

96
68

52%
28%
13%

40%
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Total International Traffic Traveling Overseas via All U.S.
International Airports as Port-of-Entry/Port of Embarkation 2022

Top Ports of Entry

JFK MIA

B Non-Residents B U.S. Residents

Source: NTTO Survey of International Air Travelers
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Top Ports of Embarkation

JFK MIA LAX

B Non-Reisdents M U.S. Reisdents ® Combined

Source: NTTO Survey of International Air Travelers
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2022 Total International Traffic Traveling Overseas via All U.S.
International Airports as Port-of-Entry/Port of Embarkation —
Foreign Debarkation Airport

International Airport Debarked
12%

10%
8%
6%

4%

0%
LHR MEX CDG FRA AMS NRT ICN PTY BOG GRU

B Non-Residents B U.S. Residents Combined

Source: NTTO Survey of International Air Travelers
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Types of Transport Used by Non-Resident Overseas Visitors and
U.S. Residents Traveling Overseas for Travelers Using All U.S.
International Airports as Port of Entry/Embarkation 2022

Combined U.S.
Overseas Travelers | U.S. Residents on Residents &
Transport Used in Trip Destination to the U.S. an Overseas Trip | Overseas Visitors
Auto, Private or Company 41% 42% 41%
Air Travel Between Cities 29% 29% 29%
Taxicab/Limo 23% 25% 24%
City Subway/Tram/Bus 30% 22% 26%
Rented Auto 27% 14% 20%
Ride Sharing Service 20% 17% 18%
Bus Between Cities 12% 19% 16%
Railroad Between Cities 7% 16% 12%

Source: NTTO Survey of International Air Travelers
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Types of Transport Used by Canadian Travelers to the U.S. and U.S.
Residents Traveling to/from the U.S. and Canada for Travelers Using
All U.S. International Airports as Port of Entry/Embarkation 2022

Combined
U.S. Residents Canada Visitors to

Traveling to/from | the U.S. and U.S.

Canada Travelers the U.S. and Residents to

Transport Used in Trip Destination to/from the U.S. Canada Canada
Auto, Private or Company 37% 42% 39%
Rented Auto 23% 19% 22%
Ride Sharing Service 33% 28% 31%
Taxicab/Limo 27% 20% 24%
Air Travel Between Cities 14% 28% 20%
City Subway/Tram/Bus 18% 19% 19%
Cruise Ship/River Boat 1+ 5% 5% 5%
Nights
Bus Between Cities 7% 9% 8%

Source: NTTO Survey of International Air Travelers
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Types of Transport Used by Mexican Visitors and U.S. Residents
Traveling to/from the U.S. and Mexico for Travelers Using All U.S.
International Airports as Port of Entry/Embarkation 2022

Combined Mexico
Visitors Traveling

U.S. Residents to the U.S. and

Mexico Travelers Traveling to/from U.S. Residents to
Transport Used in Trip Destination to/from the U.S. the U.S. & Mexico Mexico
Auto, Private or Company 48% 47% 47%
Air Travel Between Cities 18% 27% 25%
Taxicab/Limo 16% 28% 25%
Ride Sharing Service 21% 19% 19%
Rented Auto 22% 9% 13%
Bus Between Cities 10% 13% 12%
City Subway/Tram/Bus 15% 6% 8%
Ferry/River Taxi/Short Scenic 5% 4% 4%
Cruise

Source: NTTO Survey of International Air Travelers
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Types of Transport Used by International Visitors and U.S.
Residents Traveling to/from the U.S. and Intl. for Travelers Using
All U.S. International Airports as Port of Entry/Embarkation 2022

Combined

International

U.S. Residents Visitors to the

International Traveling to/from U.S. and U.S.

Visitors to/from the U.S. and Residents to

Transport Used in Trip Destination the U.S. International International
Auto, Private or Company 41% 43% 42%
Air Travel Between Cities 26% 28% 27%
Taxicab/Limo 23% 26% 24%
Ride Sharing Service 22% 18% 20%
Rented Auto 26% 13% 19%
City Subway/Tram/Bus 27% 18% 22%
Bus Between Cities 11% 17% 14%
Railroad Between Cities 6% 12% 9%

Source: NTTO Survey of International Air Travelers
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Top 10 International Countries of Residence for Visitors to the U.S.
2022 Total Arriving/Departing Passengers on U.S. International Flights

16,000,000

14,000,000

12,000,000

10,000,000

8,000,000

6,000,000

4,000,000

2,000,000

Passengers Arriving/Departing the U.S.

EEEE

United South

Canada ) Mexico Germany France Brazil India Colombia Spain
Kingdom Korea

Country of Residence | 14,349,788 | 6,552,744 | 5,086,232 | 2,767,620 | 2,446,113 | 2,342,447 | 1,978,073 | 1,791,430 | 1,712,079 | 1,458,706

» 40.5 million passengers arriving/ departing the U.S. from the top 10 international countries of
residence in 2022.

» 63.9 million passengers arriving/ departing the U.S. — residents of all international countries.

Source: NTTO Survey of International Air Travelers
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Top 10 International Countries Visited by U.S. Residents
2022 Total Arriving/Departing Passengers on U.S. International Flights

30,000,000

25,000,000
20,000,000
15,000,000
10,000,000

5,000,000

o n

United Dominican

Mexico Kingdom Canada France Republic Italy Spain Germany Jamaica India

Countries Visited | 26,362,692 9,125,547 8,238,341 7,477,879 6,590,673 6,337,186 4,943,005 4,816,261 4,689,517 3,675,568

Passengers Arriving/Departing the U.S.

» U.S. residents who visited Mexico generated nearly triple the volume of passengers
arriving/departing the U.S. compared to any other country visited by U.S. residents.

Source: NTTO Survey of International Air Travelers
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U.S. Residents: Top 10 States of Residence for Passengers
Arriving/Departing the U.S. on International Flights in 2022
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California New York Florida Texas New Jersey Illionois Georgia Washington Virginia Carolina

|StateofResidence 19,311,551 | 14,780,704 | 12,984,700 | 12,618,502 7,016,604 5,939,934 4,027,114 4,012,464 3,932,069 3,270,540

» Residents of California generated the largest volume of passengers arriving/departing the U.S. on international flights.
» Combined the residents of the top 10 states generated 84.6 million (67%) of the total 126.7 million U.S. resident
passengers arriving/departing on U.S. international flights.

Source: NTTO Survey of International Air Travelers
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U.S. Residents: Top 10 Metro Areas of Residence for Passengers
Arriving/Departing the U.S. on International Flights in 2022
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Los Angeles- Washington Ft
New York g Houston Miami Chicago Dallas DC Metro Atlanta Seattle )
Long Beach Lauderdale
Area
|City of Residence| 13,227,726 7,450,426 4,893,432 4,698,728 4,594,165 3,807,679 3,477,168 3,299,191 2,377,932 2,335,815

» Residents of New York City generated the largest volume of passengers arriving/departing the U.S. on international flights.
» Combined the residents of the top 10 cities generated 47.8 million (38%) of the total 126.7 million U.S. resident passengers
arriving/departing on U.S. international flights.

Source: NTTO Survey of International Air Travelers
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Top 10 States Visited by Non-U.S. Resident Passengers
Arriving/Departing the U.S. on International Flights - 2022
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Florida New York California Nevada Texas Illionois Hawaii New Jersey Massa- Arizona
State chusetts

|StateVisited 17,885,514 16,544,100 12,008,845 5,365,654 4,471,378 3,129,965 2,427,320 2,044,059 1,724,675 1,596,921

» Florida was the highest ranked state destination reported by Non-U.S. residents arriving/departing the U.S. on
international flights in 2022.

» New York was a close second, followed by California, Nevada, and Texas in the top five reported state destinations.

Source: NTTO Survey of International Air Travelers
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Passengers Arriving/Departing the U.S.
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Top 10 Cities Visited by Non-U.S. Resident Passengers
Arriving/Departing the U.S. on International Flights in 2022

18,000,000

16,000,000

14,000,000

12,000,000

10,000,000

8,000,000

6,000,000

4,000,000

2,000,000

New York City

Miami

Orlando

Los Angeles-
Long Beach

Las Vegas

San Francisco

Chicago

Washington
DC Metro
Area

n

Houston

n

Ft. Lauderdale

|City Visited

16,288,593

9,517,648

7,281,959

7,218,082

5,174,024

4,151,994

2,938,334

2,618,950

2,107,936

1,980,182

» New York City was ranked the #1 metro area destination (true O&D) in the U.S. by Non-U.S.
residents arriving/departing the U.S. on international flights in 2022 with almost 16.3 million
total passengers (26%). Miami ranked second, followed by Orlando and Los Angeles.

Source: NTTO Survey of International Air Travelers
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Trip Purpose, Travel Group, Nights Away from Home, and Spending
All Passengers Departing the U.S. on an International Flight - 2022

Combined
Non-U.S.

Residents
Non-U.S. U.S. & U.S.
Trip Characteristics Residents Residents Residents

Top 3 Main Purpose of Trip

Vacation/Holiday 55% 57% 56%
Visit Friends & Relatives (VFR) 27% 31% 29%
Business 9% 6% 7%

Top 3 Travel Party Descriptions

Traveling Alone 62% 62% 62%

Spouse/Partner 20% 23% 21%

Family/Relatives 16% 16% 16%
Nights on International Trip 19 16 17
Trip Spending

Mean Total Trip Expenditure per visitor/trip $2,635 $2,540 $2,546

Mean International Airfare Per visitor/trip $1,010 $998 $1,004

Source: NTTO Survey of International Air Travelers
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Air Carrier: Flag, Flight Choice, Seating Information
All Passengers Departing the U.S. on an International Flight - 2022

Combined
Non-U.S.

Residents &
Non-U.S. U.S. U.S.
Flight Information Residents Residents Residents

Flag of Carrier

U.S. Flag 28% 57% 45%
Foreign Flag 72% 43% 55%

Top 3 Reasons for Flying on Departure Airline

Airfare 51% 50% 51%

Convenient Schedule 47% 47% 47%

Non-Stop Flights 43% 42 42%
Seating Area

Economy/Coach/Tourist 80% 73% 76%

Premium Economy 14% 18% 16%

1st/Executive/Business 7% 9% 8%

Source: NTTO Survey of International Air Travelers
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Demographics: Gender, Age, and Income
All Passengers Departing the U.S. on an International Flight - 2022

Combined Non-
U.S. Residents &
U.S. Residents

Non-U.S. U.S.
EHGERS EHGERS

Demographics

Percent of Male Travelers 48% 45% 46%
Percent of Female Travelers 52% 55% 54%
Average Age Males (years) 42 45 44
Average Age Females (years) 41 43 43
Average Household Income $89,087 $147,780 $123,874
Percent of Travelers on 15t Int’l Trip 16% 7% 11%
# of Trips in Past 12 Months
1 Trip 64% 47% 55%
2 or More 36% 53% 46%
Average 1.8 2.2 2.0
Source: NTTO Survey of International Air Travelers
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Airport Ratings: All U.S. Airports
All Passengers Departing the U.S. on an International Flight - 2022
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0.0 Busi Ease of Retail
usiness aseo etai
Il Ai Ai Terminal
O.vera |rp?rt |rp9rt Center/ Concession Transit Ground Goods/ Security erm_ma
Airport Terminal Terminal . . . Seating
. . . Wireless Prices through Transport Services/ Measures I
Evaluation | Cleanliness Signage . . Availability
Available Airport Duty Free
@ Non U.S. Residents 4.0 4.1 4.1 4.0 33 4.0 4.0 3.5 4.1 4.1
W U.S. Residents 4.0 4.2 4.2 4.0 33 4.0 4.0 3.8 4.1 4.1

Source: NTTO Survey of International Air Travelers
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Ratings: Passport Control, Baggage, & Customs Clearance
Non-U.S. Resident Passengers Port of Entry Airport

How Would you Describe the Wait Time for:

46.3%

31.1%

22.7%

Passport Contol

Source: NTTO Survey of International Air Travelers
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42.7% 43.7%

H Short

13.6%

Baggage Claim

Reasonable M Long

48.1%

40.3%

11.6%

Customs Clearance
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The Quickest Way to U.S. International Tourism Information:

Order, read, download & print the latest statistics on
international travel to and from the United States

* All of the latest summary tables highlighting specific tourism trends

* Nearly 40 market, regional & sector profiles available that include airport data

* Forecast of international travelers to the U.S. through 2024

* Information on NTTO’s six on-going market analysis (research) programs

* Updated monthly statistics on arrivals and departures

 Late-breaking Tl News announcements and information releases

 New NTTO COVID-19 Monitor

* Links and information on Commerce’s Commercial Service Travel & Tourism Team in the USA & Abroad
* Links to other relevant organizations in the travel and tourism industry

* Also visit the CIC Research, Inc. website at: https://home.cicresearch.com/

Sign up for TINews, NTTO’s FREE news service
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